
Montana Health Care Program’s 
SPRING PROVIDER FAIR 

April 6th 
 Schedule of Events 

Gateway Center, Helena 
 
    12:00 – 1:00 p.m.  Registration and Vendor Area Opens 

 

 

 
 

Ballroom 
 

1:00 – 1:15 p.m. 
 
Opening 
 

1:15 –2:00 p.m. 
 
Eligibility Determination 
 

2:00 – 2:45 p.m.  

 
New Biller Billing Basics 

• Claim Forms 
• Remittance Advice 
• Adjustment 
• Attachments 
• NPI / Taxonomy 
 

2:45 – 3:00 p.m. 
 
Break 

3:00 – 4:45 p.m. 

 
Billing Basics 

• Preventing Errors 
• Web Resources / Web Portal 
• Electronic Claims (Loops & Segments) 
• CyberAccess 
• Healthcare Reform (presented by Montana Health Care Programs) 
 

4:45 – 5:00 p.m. 
 
Questions and Answers   
 



Montana Health Care Program’s 
SPRING PROVIDER FAIR 

April 7th  
Schedule of Events 

Gateway Center, Helena 
  

8:00- 9:00 a.m.  Registration and Vendor Area Opens 
 

 Room … Room … Room … Room … 

9:00 – 9:15 a.m. Welcome - Ballroom  

9:15 – 10:15 
a.m. 

Adult Mental Health – 
Presented by AMDD 
 

Healthy Montana Kids - 
Presented by HMK 
 

PASSPORT To Health / 
TEAMCARE / Nurse First 
/ Health Improvement 
Program, Presented by 
DPHHS 
 

WINASAP / Web Portal 
Assistance – 
Presented by ACS 

10:15– 10:30 
a.m. Vendor Break and Refreshments 

10:30– 11:30 
a.m.  

Durable Medical 
Equipment  
Presented by Fran 
O’Hara, DPHHS  

School Based Services 
– Presented by Rena 
Steyaert, DPHHS 
 
 

Dental Programs – 
Presented by Jan 
Paulsen, Acute Care and 
Barb Arnold 
 

WINASAP / Web Portal 
Assistance – 
Presented by ACS 

11:30– 1:00 p.m. Lunch with Your Program Officer (provided by ACS) - Ballroom 

1:00 – 2:00 p.m. 

Physician Related 
Services – Presented by 
DPHHS 
  

Children’s Mental Health 
Services –  
Presented by Children’s 
Mental Health 
 

Nursing Home – 
Presented by DPHHS 
 

WINASAP / Web Portal 
Assistance – 
Presented by ACS 

2:00– 3:00 p.m. 

Medicare / Third Party 
Liability – Presented by 
ACS 
 

Home Health / Hospice – 
Presented by Annette 
Marron 

Transportation –  
Presented by DPHHS 
 
 
 

WINASAP / Web Portal 
Assistance – 
Presented by ACS 

3:00– 3:15 p.m. Refreshment Break  

3:15– 4:15 p.m. 

SURS  
Presented by Jennifer 
Irish and Jennifier Tucker, 
DPHHS/QAD 
 

Hospitals / FQHC’s  / 
RHC’s –  
Presented by DPHHS  

Healthy Montana Kids - 
Presented by HMK 
 

WINASAP / Web Portal 
Assistance – 
Presented by ACS 

 
 
 
 
 
 
 


